
Scanners 
Solicitation Number: 5400001124 
WSCA Solicitation Number: 11741 

Contract End Date:  03/31/2015  

Contract Terms & Conditions 

 
Date Page Last Updated: 3/3/2015 

ITMO Procurement Manager: 
  

Emmett Kirwan 
803-896-5304 

ekirwan@mmo.sc.gov  

 

 Leasing 

There is a state term contract for leasing hardware with 
Ontario Investments, Inc. 

  

 
Dell 
    Davenport Group Inc – Dell Authorized Reseller 
    Encore Technology Group – Dell Authorized Reseller 
    Syscom Technologies – Dell Authorized Reseller 
 
HP 

Applied Data Technologies – HP Authorized Reseller 
CDW Government – HP Authorized Reseller 
Carolina Advanced Digital – HP Authorized Reseller 
Logicalis, Inc – HP Authorized Reseller  
MXN Corporation – HP Authorized Reseller 
NWN Corporation – HP Authorized Reseller 
Pinnacle Network Solutions, Inc – HP Authorized Reseller 
SHI International Corp – HP Authorized Reseller 

 

 

Dell 
 
Contract Mgr  
Ashleigh Lane  
Dell Marketing LP 
One Dell Way, MS RR8-35 
Round Rock, TX  78682 
Phone: 512-723-1033 
Fax: 512-283-9092 
ashleigh_lane@dell.com  
 
Inside Account Manager (State Agencies, USC, Clemson, MUSC) 
Ekta Chatterjee  
Phone:  512-513-9318 or 800-456-3355 x5139318 

Fax:  512-283-3856 

ekta_chatterjee@dell.com  
 

Inside Account Manager (K12, Local Government, HIED) 
Scott Wilkins 
Phone: 866-537-0706 X513-9139 
Fax: 512-283-6625  
scott_wilkins@dell.com  

 
Outside Account Executive (State Agencies): 

http://www.mmd.admin.state.mn.us/wsca/mpafilesuploaded/B27164%20HP-PCs%2009-14-MPA%20w-Amendments.pdf
mailto:ekirwan@mmo.sc.gov
http://www.mmo.sc.gov/webfiles/IT_CONTR/Hardware_Leasing.pdf
mailto:ashleigh_lane@dell.com
mailto:ekta_chatterjee@dell.com
mailto:scott_wilkins@dell.com


Stowe Smith 
Phone:  803-548-4226 
Mobile: 803-371-2085 

Fax:  512-283-7161 

stowe_smith@dell.com 

  
Outside Account Executive (USC, Clemson and MUSC):  
Laurie Tollison 
Phone: 843-388-8778 
Mobile: 843-412-8676 
Fax:  843-388-8779 
laurie_tollison@dell.com 
 
Contract #: 5000008961  
Erate Spin Number: 143004340 
Contractor FEIN: 74-2616805 
 
Contract Pricing 
SC Participating Addendum 
PA Addendum #1 

 
 

Davenport Group, Inc – Authorized Dell Reseller 
4166 Lexington Avenue North 
Saint Paul, MN  55126 
 
Place, Send, Fax Orders To: 
Kaleena Marxhausen 
Phone: 877-231-9114 
Fax: 651-765-0774 
Email: kmarxhausen@davenportgroup.com  
 
Onsite Sales Support 
Paul Clifford 
Phone: 877-231-9114 
Fax: 651-765-0774 
Email: pclifford@davenportgroup.com  
 
Technical Support 
John Loy 
Phone: 803-240-0668 
Fax: 651-765-0774 
Email: jloy@davenportgroup.com  
 
Contract #: 5000013552 
Erate Spin Number: (If appropriate) 
Contractor FEIN: 56-2361678 
 
Contract Pricing 
Dell Master WSCA Agreement 
SC Participating Addendum 
SC PA Addendum #1 adding Scanners – Please see the Scanner Contract Page. 
Maintenance/Warranty 

   

mailto:stowe_smith@dell.com
mailto:laurie_tollison@dell.com
http://www.dell.com/learn/us/en/84/slg/contract-selection-south-carolina?c=us&l=en&s=slg&cs=84
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Signed_SC_PA.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Amendment_1_to_add_scanners.pdf
mailto:kmarxhausen@davenportgroup.com
mailto:pclifford@davenportgroup.com
mailto:jloy@davenportgroup.com
http://www.dell.com/learn/us/en/84/slg/contract-selection-south-carolina?c=us&l=en&s=slg&cs=84
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Master_WSCA_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_SC_Participating_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Amendment_1_to_add_scanners.pdf
http://procurement.sc.gov/webfiles/IT_CONTR/WSCA_Scanners.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Maintenance_WSCA_PC.doc


 
 

Encore Technology Group, LLC – Authorized Dell Reseller 
900 East Main Street 
Suite T 
Easley, SC  29640 
 
Place, Send, or Fax Orders: 
Inside Sales Representative 
Joy Snelgrove 
Phone: 888-983-6267 ext 2742 
Fax:  864-910-1173 
Email: jsnelgrove@encoretg.com  
 
Onsite Sales Support 
David Masters, Sales Manger 
Phone: 888-983-6267 ext 7753 
Email: dmasters@encoretg.com 
 
Technical Support 
Keith Marlor 
Phone: 888-983-6267 option 1 
Email: kmarlor@encoretg.com 
 
Contract #: 5000013548 
Erate Spin #: 143030969 
FEIN: 46-1594391 
  
Contract Pricing 
Dell Master WSCA Agreement 
SC Participating Addendum 
SC PA Addendum #1 adding Scanners – Please see the Scanner Contract Page. 
Maintenance/Warranty 

 
 

Syscom Technologies – Authorized Dell Reseller 
2160 Kingston Court 
Suite A 
Marietta, GA  30067 
 
Inside Sales Representative 
Mary George 
Phone: 770-952-5517 ext. 280 
Fax: 770-933-4788 
Email: mgeorge@syscomtechnologies.com  
 
Onsite Sales Support 
Chris Luley 
Phone: 770-952-5537 ext. 222 
Fax: 770-933-4788 
Email: cluley@syscomtechnologies.com  
 
Technical Support 
Don Rasado 
Phone: 770-952-5537 ext. 217 

mailto:jsnelgrove@encoretg.com
mailto:dmasters@encoretg.com
mailto:kmarlor@encoretg.com
http://www.dell.com/learn/us/en/84/slg/contract-selection-south-carolina?c=us&l=en&s=slg&cs=84
http://www.dell.com/learn/us/en/84/slg/contract-selection-south-carolina?c=us&l=en&s=slg&cs=84
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Master_WSCA_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_SC_Participating_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Amendment_1_to_add_scanners.pdf
http://procurement.sc.gov/webfiles/IT_CONTR/WSCA_Scanners.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Maintenance_WSCA_PC.doc
mailto:mgeorge@syscomtechnologies.com
mailto:cluley@syscomtechnologies.com


Fax: 770-933-4788 
Email: drasado@syscomtechnologies.com  

 
Contract #: 5000013736 
Erate Spin #:  
FEIN: 26-4332594 
  
Contract Pricing 
Dell Master WSCA Agreement 
SC Participating Addendum 
SC PA Addendum #1 adding Scanners – Please see the Scanner Contract Page. 
Maintenance/Warranty 

 

 

 

Hewlett Packard  
Order Management: Hewlett-Packard Company  
ATTN: GEM Order Entry  
10810 Farnam Drive  
Omaha, NE 68154  
Fax: 1-800/825-2329  
Phone 1-800-888-3224 (Order Status)  
Email Orders: PSOrderprocessing@hp.com  
Email: SCSTLGOV@hp.com (Order Status) 
 
HP Printers/Scanners SLG, Higher Ed and K12 Sales  
Account Manager 
Eric Lugo 
Phone: 919-413-5160  
Email:  eric.lugo@hp.com  
Email Requested quotes can also be sent to: zachary.stevenson@hp.com 
 
Inside Sales Representative 
Zachary Stevenson 
Phone: 888-202-4682 ext 7713603 
Email: zachary.stevenson@hp.com  
 
HP WSCA/NASPO Lead  
Contract Program Manager  
Debra Lee  
Office: 847-537-0344  
debra.lee@hp.com  
 
Contract #: 5000008963  
Erate Spin Number: (If available)  
Contractor FEIN: 94-1081436  
Technical Support toll free number: 800-334-5144 
 
HP Pricing 
SC Participating Addendum 
Participating Addendum Amendment #1 

  

  
 

mailto:drasado@syscomtechnologies.com
http://www.dell.com/learn/us/en/84/slg/contract-selection-south-carolina?c=us&l=en&s=slg&cs=84
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Master_WSCA_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_SC_Participating_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Amendment_1_to_add_scanners.pdf
http://procurement.sc.gov/webfiles/IT_CONTR/WSCA_Scanners.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Dell_Maintenance_WSCA_PC.doc
mailto:PSOrderprocessing@hp.com
mailto:SCSTLGOV@hp.com
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mailto:zachary.stevenson@hp.com
mailto:debra.lee@hp.com
http://www.hp.com/buy/southcarolina.
http://www.mmo.sc.gov/webfiles/ITSUB/HP_signed_SC_PA.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Amendment_1_adding_scanners.pdf


 
Applied Data Technologies – Authorized HP Reseller 
8515 Crown Crescent Court 
Charlotte, NC  28227  
 
Place, Send, or Fax Orders To: 
Jennifer Clabeaux 
Inside Sales Representative 
Phone: 800-267-1419 ext 220 
Fax: 704-847-3077 
Email: jennifer.clabeaux@applieddatatech.com  
 
Onsite Sales Support 
Terri Barnes 
Phone: 800-267-1419 ext 221 
Fax: 704-847-3077 
Email: terri.barnes@applieddatatech.com  
 
Technical Support 
Richard Perry 
Phone: 800-267-1419 ext 219 
Fax: 704-847-3077 
Email: richard.perry@applieddatatech.com  
 
Contract #: 5000013686 
FEIN: 56-2089279 
 
Contract Pricing 
HP Master WSCA Agreement 
SC Participating Addendum   
Participating Addendum Amendment #1 – Allows Scanners.  Please see the Scanner Contract Page.  
 

 
 

CDW Government, LLC – Authorized HP Reseller 
230 N. Milwaukee Avenue 
Vernon Hills, IL  60061 
 
Place, Send or Fax Orders To: 
Inside Sales Representative 
Kevin Cucuel 
Phone: 866-613-1173 
Fax: 847-990-8083 
Email: kevicuc@cdw.com  
 
Onsite Sales Support 
Joe Mangano 
Phone: 203-851-3223 
Fax: 847-932-1381 
Email: jmangano@cdwg.com  
 
Technical Support 
William Frank 
Phone: 866-7523-2635 
Fax: 847-968-1316 
Email: william.frank@cdwg.com  

mailto:jennifer.clabeaux@applieddatatech.com
mailto:terri.barnes@applieddatatech.com
mailto:richard.perry@applieddatatech.com
http://www.hp.com/buy/southcarolina
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Master_WSCA_Agreement_PC.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_SC_Participating_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Amendment_1_adding_scanners.pdf
http://procurement.sc.gov/webfiles/IT_CONTR/WSCA_Scanners.pdf
mailto:kevicuc@cdw.com
mailto:jmangano@cdwg.com
mailto:william.frank@cdwg.com


 
Contract #: 5000013687 
FEIN: 36-4230110 
Erate SPIN: 143005588 
 
Contract Pricing 
HP Master WSCA Agreement 
SC Participating Addendum   
Participating Addendum Amendment #1 – Allows Scanners.  Please see the Scanner Contract Page.  

 

 
 

Carolina Advanced Digital, Inc – Authorized HP Reseller 
133 Triangle Trade Dr 
Cary, NC  27513 
 
Place, Send, or Fax Orders To: 
Inside Sales Representative 
Julie Allen 
Phone: 919-460-1313 ext 211 
Fax: 919-460-1314 
Email: julie@cadinc.com  
 
On-Site Sales Support 
Courtlin LaReau 
Phone: 919-460-1313 ext 100 
Fax: 919-460-1314 
Email: courtlin@cadinc.com  
 
Technical Support 
Tom Armstrong 
Phone: 919-460-1313 ext 106 
Fax: 919-460-1314 
Email: tom@cadinc.com  
 
Contract #:5000013688 
FEIN: 56-1639656 
 
Contract Pricing 
HP Master WSCA Agreement 
SC Participating Addendum   
Participating Addendum Amendment #1 – Allows Scanners.  Please see the Scanner Contract Page.  

 

 
 

Logicalis, Inc – Authorized HP Reseller 
1635 Ridgewood Drive 
Atlanta, GA  30307 
 
Place, Send, or Fax Orders To: 
Inside Sales Representative 
Bill Fletcher 
Phone: 719-205-0709 
Fax: 248-232-5429 
Email: bill.fletcher@us.logicalis.com  
 

http://www.hp.com/buy/southcarolina
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Master_WSCA_Agreement_PC.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_SC_Participating_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Amendment_1_adding_scanners.pdf
http://procurement.sc.gov/webfiles/IT_CONTR/WSCA_Scanners.pdf
mailto:julie@cadinc.com
mailto:courtlin@cadinc.com
mailto:tom@cadinc.com
http://www.hp.com/buy/southcarolina
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Master_WSCA_Agreement_PC.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_SC_Participating_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Amendment_1_adding_scanners.pdf
http://procurement.sc.gov/webfiles/IT_CONTR/WSCA_Scanners.pdf
mailto:bill.fletcher@us.logicalis.com


 
On-Site Sales Support 
Christina Cahill 
Phone: 331-777-3712 
Fax: 248-232-5429 
Email: chris.cahill@us.logicalis.com  
 
Technical Support 
Wayne Blankenship 
Phone: 877-800-0317 
Fax: 706-574-0397 
Email: wayne.blakenship@us.logicalis.com 
 
Contract #:5000013711 
FEIN: 13-4000122 
 
Contract Pricing 
HP Master WSCA Agreement 
SC Participating Addendum   
Participating Addendum Amendment #1 – Allows Scanners.  Please see the Scanner Contract Page.  

 
 
MXN Corporation – Authorized HP Reseller 
PMB 306 
1025 Rose Creek Dr. #620 
Woodstock, GA  30189 
Place, Send or Fax Orders To: 
Inside Sales Representative 
Deborah Arnett 
Phone: 770-926-6762 
Fax: 770-926-9448 
Email: darnett@mxncorp.com 
 
On Site Sales Support 
Neal Hamilton 
Phone: 678-324-9258 
Fax: 770-926-9448 
Email: nhamilton@mxncorp.com 
 
Technical Support 
Neal Hamilton 
Phone: 678-324-9258 
Fax: 770-926-9448 
Email: nhamilton@mxncorp.com 
 
Contract #:5000013689 
FEIN: 58-2487694 
 
Contract Pricing 
HP Master WSCA Agreement 
SC Participating Addendum   
Participating Addendum Amendment #1 – Allows Scanners.  Please see the Scanner Contract Page.  

 
 

NWN Corporation – Authorized HP Reseller 
124 Verdae Blvd 

mailto:chris.cahill@us.logicalis.com
http://www.hp.com/buy/southcarolina
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Master_WSCA_Agreement_PC.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_SC_Participating_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Amendment_1_adding_scanners.pdf
http://procurement.sc.gov/webfiles/IT_CONTR/WSCA_Scanners.pdf
mailto:darnett@mxncorp.com
mailto:nhamilton@mxncorp.com
mailto:nhamilton@mxncorp.com
http://www.hp.com/buy/southcarolina
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Master_WSCA_Agreement_PC.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_SC_Participating_Agreement.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Amendment_1_adding_scanners.pdf
http://procurement.sc.gov/webfiles/IT_CONTR/WSCA_Scanners.pdf


Greenville, SC  29607 
 
Place, Send, or Fax Orders To: 
Inside Sales Represtentative 
Amanda Lindsay 
Phone: 919-6953-4404 
Email: alindsay@nwnit.com  
 
On Site Sales Support 
Brent Christopher 
Phone: 864-679-4861 
Email: bchristopher@nwnit.com  
 
Technical Support 
Mark Schell 
Phone: 336-217-1347 
Email: mschell@nwnit.com  
 
Contract #: 5000013691 
FEIN: 04-3532235 
 
Contract Pricing 
HP Master WSCA Agreement 
SC Participating Addendum   
Participating Addendum Amendment #1 – Allows Scanners.  Please see the Scanner Contract Page.  

 
 
Pinnacle Network Solutions, Inc – Authorized HP Resellers 
823 West Evans Street 
Florence, SC  29403 
 
Place, Send, or Fax Orders To: 
Inside Sales Representative 
Brent Tiller 
Phone: 843-662-1581 Ext 1001 
Fax: 843-662-1685 
Email: btiller@pinnaclens.com 
 
On-Site Sales Support 
Matt Glaz 
Phone: 843-662-1581 Ext 1002 
Fax: 843-662-1685 
Email: mglaz@pinnaclens.com 
 
Technical Support 
Matt Glaz 
Phone: 843-662-1581 Ext 1002 
Fax: 843-662-1685 
Email: mglaz@pinnaclens.com 
 
Contract #: 5000013690 
FEIN: 58-2645398 
 
Contract Pricing 
HP Master WSCA Agreement 
SC Participating Addendum   

mailto:alindsay@nwnit.com
mailto:bchristopher@nwnit.com
mailto:mschell@nwnit.com
http://www.hp.com/buy/southcarolina
http://www.mmo.sc.gov/webfiles/ITSUB/HP_Master_WSCA_Agreement_PC.pdf
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mailto:mglaz@pinnaclens.com
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Participating Addendum Amendment #1 – Allows Scanners.  Please see the Scanner Contract Page.  

 
 

SHI International Corporation – HP Authorized Reseller 
290 Davidson Ave 
Somerset, NJ  08873 
 
Inside Sales Representative 
Southeast Sales Team 
Phone: 800-715-3197 
Fax: 732-868-6055 
Email: southeastteam@shi.com  
 
On-Site Sales Support 
Tony Santini 
Phone: 727-424-4201 
Fax: 732-868-6055 
Email: tony_santini@shi.com  
 
Technical Support 
Derek Summersett 
Phone: 732-317-6928 
Fax: 732-868-6055 
Email: Derek_summersett@shi.com  
 
Contract #: 5000013735 
FEIN: 22-3008648 
 
Contract Pricing 
HP Master WSCA Agreement 
SC Participating Addendum   
Participating Addendum Amendment #1 – Allows Scanners.  Please see the Scanner Contract Page.  
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